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Robert Li, Executive Director of GSSC (Global Shared Service Center) in Lenovo group, is responsible 

for worldwide customer transaction management. Robert joined Lenovo in 1999 and spent 12 years 

in CSO for China, Asia Pacific, Emerging Markets and Worldwide. He led the building of Lenovo’s PRC 

Business-2-Business E-commerce system, and the Beijing Global Shared Service Centre. He holds a 

MBA degree from Tsinghai University and LSS BB certification 

 


