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Introduction to Shanghai Elderly Care Policies
and Public Elder Care Institutions
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Shanghai No.3 Elderly Home ZHANG Naizi
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Policy Framework for Elder Care Institutions in Shanghai
— BUR$E9073[FRE/A L “9073” Model

H AT 2T 72263158, 10. 527 5K RATL

631 elderly care institutions, 105,200 beds
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Elderly Care Institutions: Public, Private(NPO)
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Government Support for NPO
U, [ Ipgr e iy FECRWORIE . IRIRAZ N Kord CRE . RAE) ZA
Public Institutions, mainly for elder people living alone, with low

Incomes, of dementia or without self-care ability



Elderly Care Facilities

eI RAL LG4
Number of Number of Percentage
Institutions Beds

F’)Azﬁl‘%@%m*@ 301 50,886 48%

ublic

Institutions

IWIMFREN 1330 54,329 52%

Private

Institutions

&S & Total 631 105,215 |100%
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Elderly Care Funds
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Newly Added Funds Shanghai (for bed | SDRC (for service | SCD (for welfare

constructions) system building) | project
construction)

Amount (million RMB) 915.68 40.0 14.0
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FEHMEMRLEE Medical Insurance Settlement
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Establishment of Medical Institution

857K W Hl = gy LA 2 TIT By 7 DRG0 28 S LR SIE I I DR B 9 445 5

Achievement of Medical Insurance Settlement
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Joint Settlement



M5 & Elderly Care Service Management
1. ISR IR ZN N 24, Security Management
( EHETFREH A 5 224 B SK))

2. RATFEMS & H/RILA. Model Elderly Care Contract

( EHFTFRZ RS SRR a3 (201201 RO )
3 FEENFERELH, R4 “4THATPE” Annual Inspection
4. WEFHFEZN M E TR . Comprehensive Liability Insurance
5. FEENMIBERSL S, Insurance Settlement
6. Ut DHEHEBEIRE S NI BRI Care Model
7. FEZ RS BALARUEIL ¥ Online Information Construction
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Coordinating
Care Center

Dementia Care
Center
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State Funded Elderly Care Institution

1. IBEL . RBEESTR K
Operational fee, full or partial funding

2. NARELRBBUGEEWIINA RN E (B4, L. 1. F&
PR ATBUEE A D

Staffing according to the government regulation

(doctors, nurses, social workers, elderly care staff, admin staff)

3. WAt NRZ A ICE Spt AR N

Majority are single and low-income elderly
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Standardized Management Model

1. MATISOE Bk %
Apply ISO management system

2~ FEIBUR IE AH . R A 55 B E SR AR 55

Provide services according to the relevant government service
standards

3. teft i rnifii s
Implement standardized management in the whole process
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Elderly People and Care Levels

1. P8 CRE. RAE) P EE.
For elderly with Alzheimer and disability
-- care of all aspects

2« WA T H-THEHEL

For elderly with self-care ability

— care of Class | and class|I

3. R

For elderly with physical disability
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Assessment system for admission into the Elderly Home

v A2 R HE
Application by elderly people
2+ e NREAT ) o PEAG
Conduct internal preliminary assessment
3+ BURIE K BNV PP LA BEAT PPl

Government purchases of professional evaluation agency
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Contents of Elderly Care

1. A3EREL Daily care

2. FEE Rehabilitation

« ¥y FREMedical rehabilitation

o HAENRERER GAM. BEE. OEHES) Rehabilitation
(cognition, senses, psychological counseling)

SN Lo dlé ) MR RS & ABE

Cure and Care for Chronic Diseases
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Comprehensive Medical, Rehabilitation Methods

1. At ESE 0T, PT. ST 44k, HEE. WHBIT
Provide comprehensive rehabilitation OT, PT, ST, Acupuncture, massage,

physical therapy
2+ WixlEIr AR E iR 7
Equipped with medical institutions to provide treatment for chronic disease

for elderly.
3. Iy HE NGS5, PHEEE S
Staffed with high quality Health care workers
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Charging Standards
(in accordance with state regulations)

RAi%% Bed Fees

P H 2% Nursing Fees
k2% Food & Beverage Fees
=7 2% FH HH = 7 DR B Ak 41

Medical Fees, covered by medical insurance
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V) B RE  Government Supervision

1. &P

Auditing expenses
2+ MRS5S TAR 15

Monitoring service process
3+ ARG N ARRIE R 1%

Evaluating service standards
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